
Data Privacy Notice 
Camargue Group Limited is supporting Welcome Break with its consultation process on the Roding Valley 
Motorway Service Area (MSA) project. Camargue Group Limited (“we” or “us”) is committed to ensuring 
the privacy of your personal information.
In this notice we explain how we hold, process and retain your personal data.

How we use your personal data
We may process information that you provide to us.
This data may include the following:
•	� Your name
•	� Your address
•	� Your telephone number
•	� Your email address
•	� Your employer or any group on whose behalf you 

are authorised to respond
•	� Your feedback in response to the consultation

We will use your personal data for the following purposes:
•	� To record accurately and analyse any questions you raise 

during the consultation or feedback you have provided in 
response to the consultation.

•	� To report on our consultation, detailing what issues have 
been raised and how we have responded to that feedback 
(please note that the information contained in the 
consultation report will be aggregated and will not identify 
specific individuals).

•	� To personalise communications with individuals we are 
required to contact as part of future consultation or 
communications. The legal basis for processing this data is 
that it is necessary for our legitimate interest, namely for the 
purpose of ensuring the consultation process, analysis and 
reporting are accurate and comprehensive.

•	� In addition to the specific purposes set out above, we may 
also process your personal data when it is necessary for 
compliance with a legal obligation to which we are subject.

Providing your personal data to others
We may provide your personal data to the following recipients:
•	� Welcome Break on whose behalf we are collecting your 

feedback in order to analyse and report on the  
responses received.

•	� Third party service providers and professional advisors who 
provide services to the Welcome Break in connection with the 
consultation.

•	� The Planning Inspectorate.
•	� Our insurers / professional advisers. We may disclose your 

personal data to our insurers and / or professional advisers 
when reasonably necessary for the purposes of obtaining 
and maintaining insurance cover, managing risks, obtaining 
professional advice and managing legal disputes.

Retaining and deleting personal data
Personal data that we process for any purpose shall not be kept 
for longer than is necessary for that purpose.
Unless we contact you and obtain your consent for us to retain 
your personal data for a longer period, we will delete your 
personal data as soon as practicable following the outcome of 
the consultation process.
We may retain your personal data where such retention is 
necessary for compliance with a legal obligation to which we are 
subject.

Your rights
The rights you have in relation to your personal information 
under data protection law are:
•	� The right to access
•	� The right to rectification
•	� The right to erasure
•	� The right to restrict processing
•	� The right to object to processing
•	� The right to data portability
•	� The right to complain to a supervisory authority
You may exercise any of your rights in relation to your personal 
data by writing to us using the details below.

Welcome Break 
Roding Valley
Feedback Questionnaire

Further Information
We have published further information to help inform your  
feedback. This information is available in our consultation  
leaflet and on our website:

www.welcomebreakrodingvalley.info

Contact us
EMAIL US 
enquiries@welcomebreakrodingvalley.info
WRITE TO US (no stamp required) 
FREEPOST WELCOME BREAK RV
CALL OUR FREEPHONE (between 9am and 5:30pm) 
0800 138 5406

EMAIL US 
enquiries@welcomebreakrodingvalley.info
WRITE TO US (no stamp required) 
FREEPOST WELCOME BREAK RV
CALL OUR FREEPHONE (between 9am and 5:30pm) 
0800 138 5406

Our Consultation 
Welcome Break is consulting on proposals to build a Motorway Service Area north-east 
of the M25, west of Brentwood, between junctions 27 and 28.
Consultation is an important part of our planning application process as it enables everyone to comment on the proposals with 
feedback, helping to inform the development of our proposals – before we submit our application to Brentwood Borough Council.

This public consultation will run from 16th October to 15th November
We are holding an information event on Wednesday 30 October at Navestock Village Hall, 
Navestock Side, Brentwood CM14 5SD from 5:00pm to 8:00pm.



About you:

Managing traffic

Please fill out the following form and we will consider your comments 
before we submit our planning application.

Name:

Organisation/Group (if applicable):

Address:

Postcode:

Email address:

 	Please tick here if you would like to be updated on our proposals via email.

How would you describe your interest in our Welcome Break Roding Valley proposals?
	 Resident 

	 Potentially affected landowner 

	 Local business owner

Project design

Having read our consultation information which outlines our proposals, 
need case, and the site, please answer the following questions.

Q1. Please provide comments on the overall project design

Environmental issues

Q3. Please provide comments on the environmental aspects of our design

Q2. Please provide comments on how we propose to manage traffic

Local issues

Q4. Please let us know what concerns you may have locally

General comments

Q5. Is there anything you would like us to consider as we finalise our proposals? 

Next steps

Your comments must be received by Friday 15th November 2024
To return this feedback questionnaire free of charge, please address your envelope to: 
Freepost Welcome Break R V (no stamp or further address required).

We will take all the feedback we receive into consideration as we continue to develop our plans for the Project. 

	 Local representative

	 Local interest group member

	 Other (please specify)


